
Virtual Experience Schedule  
  
 

MONDAY, MAY 24, 2021  
 
8:00 – 8:15 a.m. Welcome and Opening  
 
8:15 – 9:00 a.m.  What’s Your Ace of Spades?  

Eric Maddox   
Interrogator / Author of “Capturing Saddam”  
  

9:00 – 9:45 a.m.   Leadership in Crisis   
Richard “Dick” Grasso   
Former NYSE Chairman and Chief Executive  

 
10:15 – 10:45 a.m.    It’s Not Just a Slogan…It’s Real  

Richard Weinstein  
Senior Vice President, Membership & Marketing  

   
10:45 – 11:30 a.m.   America's Expiration Date: The Fall of Empires and  

Superpowers . . . and the Future of the United States  
Cal Thomas  
Syndicated Columnist  
  

11:30 – 12:30 p.m.  Excellence in Club Management Panel   
  
Recipients of the 2020 Excellence in Club Management Awards will discuss the Private Club 

Industry and keys to success from their respective clubs.  

  

Frank Vain, President, McMahon Group, Moderator   
John Furlong Award  
Bill Morari, The National Club 

Rising Star  
Kris Glaubitz, Congressional Country Club   
Mel Rex Award   
Lawrence McFadden – The Union Club  
Mead Grady Award  
Craig Cutler – Country Club of Detroit 



James H. Brewer Award 
Jack Slaughter – Carolina Country Club 

1:15 – 2:00 p.m. The Virtual Clubhouse: A Revolution For 
 Communications 
Bob Schmetterer 
Past Chairman of the Board, Ocean Reef 
Club, and Communications Chair, New York Yacht Club 

TUESDAY, MAY 25, 2021 

7:45 – 8:00 a.m. Welcome 

8:00 – 8:45 a.m. Leadership Lessons from the White House 
Mick Mulvaney 
 Former White House Chief of Staff 

8:45 – 9:30 a.m.  Increasing Your Connection to Others Through Utilizing 
Emotional Intelligence 
Julius E. Rhodes, SPHR 
Founder and Principal - mpr group 

10:00 – 10:45 a.m.  Hospitality Excellence 
John Tolbert  
Senior Vice President, BRE Hotels & Resorts  
Founder, Revelation Consultancy - Hospitality, Clubs & Real 
Estate   

10:45 – 11:30 a.m.   State of the Economy: Where we’ve been, where we are now 
and where we may be going

Curtis Dubay 
Lead Economist, U.S. Chamber of Commerce 

11:30 – 12:00 p.m. Club Leadership and NCA's Government Relations Program
Joe Trauger 
Vice President of Government Relations, NCA 


